
It has been a long few weeks for us all, but I am excited to announce that we are now
in the final phase of re-opening our studio space on June 22nd to allow for private
Pilates instruction.  Phase 1 of re-opening has been very successful thus far, and I
anticipate continued success given that our new location has plenty of space to
maintain social distance, excellent ventilation, and our business model has always
been to provide one-on-one, personalized care.  Our staff size of 1 means less
exposure and contact to multiple staff members as many other clinics/studios have. 
 
Phase 2, beginning June 22nd, 2020,  of our re-opening means we will be open for all
services including 1- on -1 private pilates instruction, as well as duet (small, 2 person)
private lessons if you reside in the same household.  
 
I’ve used this time to carefully create policies and procedures that will ensure the
safest re-opening possible.  I’ve also built a number of virtual options that can
continue to be used as we slowly work through the re-opening process.  Our
scheduling, paperwork & payment processes have been streamlined, and are all online
now.  
 
Given that there is still some warranted concern around connecting in-person, I
wanted to also use this email to update you on how we are addressing cleaning
protocols with your well-being in mind.   We believe in the power of movement and
human connection. It’s one of the many reasons why we opened The Pilates Rx.
However, we are taking your health and safety very seriously, and have instituted new
studio policies to protect our community based on recommendations by The Fit
Reformer, a Pilates equipment cleaning and maintenance company.

If you have any questions or concerns, please

don’t hesitate to reach out.  We are looking

forward to connecting in-person again, but

understand that these times are uncertain and

everyone’s situation is different.

QUESTIONS?

THE PILATES RX ANNOUNCES

re-opening procedures, June
22nd

Read more to learn about our new policies and
procedures to protect against COVID-19.

https://www.thepilatesprescription.com/


Scheduling: All scheduling, new patient & client paperwork, and payments will be processed online through my
website.  I set this up to minimize the amount of physical handling of paperwork, checks, and credit cards in the
studio space, but if you have concerns about the online system, please reach out to me and we can come up with an
alternative option.
 
Hand washing: all patients and clients will be required to wash their hands with soap & water before and after their
session.  I will also have hand sanitizer at the door for when you leave.  Follow the CDC hand-washing guidelines as
shown in this short video. This, along with avoiding touching your face with your hands, is THE most important thing
you can do to minimize the spread of germs.
 
Temperature checks: all patients and clients will have their temperature checked upon arrival via a contactless
forehead scanner. If you have a temperature of 100.4 or higher, you will be sent home and we recommend you obtain
a COVID-19 test prior to returning to the studio.
 
Socks: Grippy socks will be required on the pilates equipment.  If you do not own any, I am selling some through my
website and in the studio. 
 
Masks: As a courtesy to others, we are requiring that you wear a face mask in our studio at all times.  As of right
now, the CDC is recommending everyone in public wear one, and we believe that this is the correct and polite habit
to reduce the spread of the virus via droplets in our space.  I will also be wearing a mask during all sessions.  Here
are some instructions for a variety of designs available on the CDC website.  
 
Reformer Loops: I have purchased new loops for the reformer with a vinyl covering to improve the ability to clean
the loops between sessions.  However, if you have continued concerns about using these loops, you may purchase
your own personal loops by clicking Single Loops and ordering directly from the Balanced body website.
 
Distancing: We will do our best to maintain a 6 foot distance between clients and instructors.   We will be avoiding
hands-on cuing at this time, and simply waving hello and goodbye.  For physical therapy patients who require hands-
on assistance, we will be sure to use hand-washing protocols before and after manual therapy, wearing gloves during
hands on procedures, in addition to wearing masks at all times. 
 
Cancellation policy:  I will be extremely flexible with any cancellations related to new onset of symptoms, or needing
to care for a family member with symptoms.  Please contact me as soon as you are able if you need to change an
appointment.  The health of our clients is of the utmost importance to us, so if you feel sick or believe that you may
have been exposed to COVID, we kindly request that you do cancel your session and recommend you follow CDC
guidelines on self-isolation before returning to the studio.
 
General cleanliness: We will be increasing the frequency of cleaning and disinfecting high-touch surfaces in the
studio throughout the day, such as door knobs, faucet handles, counters, and cubbies to before and after each
client. 
 
Pre- session screening: By arriving, and attending a session at The Pilates Rx, you attest to having no symptoms
including cough, shortness of breath or difficulty breathing, fever, chills, muscle pain, sore throat, new loss of taste
or smell. When scheduling an appointment, you will be required to sign a waiver assuming risk & liability related to
COVID-19
 
Arriving for appointments: I ask that when you arrive for your appointment, you stay in your car until the time of your
appointment, to minimize the possibility of having more than 1 client in the space at a time.   Additionally- I have
spaced out appointments to allow for extra time for cleaning (of both the equipment, and your hands), and minimize
the overlap of clients.  The procedure upon entering the space will be as follows:

1) Enter and wash hands with soap and water at the
sink.
2) Continue to wear your mask throughout the
session.
3) Exit, using hand sanitizer at the door. 
4) I will then clean & disinfect all equipment, and
high-touch surfaces prior to the next
patient/client.

https://www.youtube.com/watch?v=d914EnpU4Fo&feature=youtu.be
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.pilates.com/store/equipment-accessories/loops-and-handles/single-d-ring
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html

